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THERMOWOOD
SHUTTERS

Use the tilt rod (if fitted) to open and close the louvres, 
alternatively open and close the louvres with your hand.

HOW TO OPERATE YOUR
THERMOWOOD   SHUTTERS

If you have a bi-fold configuration, fold the shutters from 
side closest to wall and gather stacking this way, with the 
louvres in a closed position. Never attempt to force the 
bi-fold action.

In order to correctly close the louvres, stroke the palm of 
your hand from bottom to top over louvres until closed.

Frequently clear obstructions and dirt from the bottom track 
using a vacuum cleaner, to make sure the track remains 
clean, allowing the shutters to move along them smoothly.
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Dust frequently with a soft cloth or brush.

Our Thermowood® Shutters carry a warranty up to 3 years from date of purchase 
against faulty workmanship or components as well as faulty installations.
Terms and conditions apply.

HOW TO CLEAN

Do not use any chemical solutions on this product.

Water can be used to clean the shutters.

®

HOW TO CLEAN YOUR THERMOWOOD   SHUTTERS



SHUTTERGUARD   & HURRICANE ALUMINIUM SHUTTERS

HOW TO OPERATE YOUR

Louvres are opened by tilting to your desired position using 
your hands.

If you have a bi-fold configuration, fold the shutters from side 
closest to wall and gather stacking shutters this way, with the 
louvres in a closed position. Never attempt to force the bi-fold 
action.

A hinge handle is supplied for reverse hinged shutters for ease 
of opening.

Remove the keys when bi folding – as keys may break off when 
panels are being stacked (the louvers should not touch the key).

To lock (interior lock): turn the knob clockwise until both bolts 
are fully extended into the top & bottom track and you hear 
the knob click to lock. To lock (exterior lock): turn the knob 
anti-clockwise until both bolts are fully extended into the top & 
bottom track and you hear the knob click to lock.  

Lock & unlock your louvres by pressing the small button up or 
down. Louvre lock is an optional extra on Hurricane shutters.

To unlock (interior lock): use your unique security key & turn 
anti-clockwise until you hear it unlock, then turn the knob anti-
clockwise to retract the bolts. To unlock (exterior lock): use your 
unique security key & turn clockwise until you hear it unlock. 
Then turn the knob clockwise to retract the bolts.

SHUTTERGUARD   ONLY:SHUTTERGUARD  
& HURRICANE 
ALUMINIUM SHUTTERS

®



Frequently clean bottom track from obstructions and dirt, 
using a vacuum cleaner.

Tension of louvres may be adjusted by turning small screws at 
the back of tilt rods to your desired tension.

Outside shutters may be sprayed down with clean water.

Removable stickers are placed on the ShutterGuard® and 
Hurricane turning knobs for your ease of use. Please feel free 
to remove these once you are comfortable with the operating 
system.

HOW TO CLEAN
YOUR SHUTTERGUARD   & HURRICANE SHUTTERS

�Dust frequently and wipe with a mild solution of dishwashing 
liquid.

UNLOCK

LOCK

Our Shutterguard® and Hurricane Aluminium Shutters carry a warranty up to 10 years 
from date of purchase against faulty workmanship or components as well as faulty 
installations. Terms and conditions apply.
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Duo Shutters are a preferred Taylor distributor in Port Elizabeth


