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ROLLER BLINDS: LIGHT FILTERING, SCREENS, DIM OUT & BLOCK OUT

HOW TO OPERATE YOUR

 A little tug on the cord should get the tumblers to release, 
letting you guide the blind up or down to the desired 
position.

SPRING OPERATED

SIDE CONTROL

Never pull the blind down to its maximum length.

Try to pull blind down with the cord being as straight as   
possible
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Regular vacuuming of your blinds, will take off a lot of strain from the 
extensive cleanup and keep your blinds from going dark, literally.

WHAT YOU’LL NEED:

 • Vacuum cleaner

 • Water

 • Dish washing liquid

 • Sponge pad

 • Lint-free cloth

 • Gloves

STEP 1: Vacuum off any loose dust, to avoid soaking the dirt into the fabric 
while cleaning.

STEP 2: Mix your solution: 1 tablespoon of dish washing liquid to 4 cups of 
water and mix well.

STEP 3: Don’t forget your gloves. Dip your sponge into the solution, squeeze 
any excess liquid out and give the blinds a gentle scrub. Resist harsh 
scrubbing. Follow the grain of the fabric. Don’t worry if the fabric becomes 
a bit sudsy. When you’re satisfied with the results of the cleaning, wipe the 
soap off with a damp cloth. Dip the lint-free cloth in clean water (squeeze it 
to remove dripping water) and wipe off any extra soap on the blinds. Finally, 
let the blinds air dry.
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VENETIAN
BLINDS
ALUMINIUM, BAMBOO, WOOD & STYRO WOOD

Never attempt to force tilter-rod/cords to close further than  
it allows.

At all times ensure that slats are tilted to the open position 
prior to pulling up or letting down.

Hold draw cord at a 45º angle to the inside of the blind when 
pulling up or letting down. Keep under tension while doing 
this.

Pull both cords together when opening and closing to ensure 
the blinds move parallel to the sill.

Pull the cord to the outside to lock, pull to the inside to 
unlock.
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VENETIAN BLINDS

HOW TO CLEAN YOUR

Allow to dry with natural ventilation or fan.

When necessary, wipe slats bottom and top with a soft damp 
cloth using a mild solution of dishwashing cleaning liquid.

Frequently dust slats with a soft duster.
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VERTICAL 
BLINDS

VERTICAL BLINDS

HOW TO OPERATE YOUR

At all times ensure that vanes are tilted to the open position 
prior to pulling them open or closed.

When drawing open, closing or tilting; ensure that neither 
vanes nor bottom chains are obstructed.

When one or more of the vanes are out of alignment, use the 
tilt-chain to correct this by closing the vanes and pulling the 
tilt-chain until it makes a ‘cling’ sound - this should correct 
the alignment. Do not adjust the vanes by hand.

+27 (0) 41 180 4000 | office@duoproducts.co.za



VERTICAL BLINDS

HOW TO CLEAN YOUR

Regular vacuuming of your blinds, will take off a lot of strain from the 
extensive cleanup and keep your blinds from going dark, literally. 

WHAT YOU’LL NEED: 

 • Vacuum cleaner 

 • Water 

 • Dish washing liquid 

 • Sponge pad 

 • Lint-free cloth 

 • Gloves 

STEP 1: Vacuum off any loose dust, to avoid soaking the dirt into the fabric 
while cleaning. 

STEP 2: Mix your solution: 1 tablespoon of liquid dish washing liquid to 4 cups 
of water and mix well.

STEP 3: Don’t forget your gloves. Dip your sponge into the solution, squeeze 
any excess liquid out and give the blinds a gentle scrub. Resist harsh 
scrubbing. Follow the grain of the fabric. Don’t worry if the fabric becomes 
a bit sudsy. When you’re satisfied with the results of the cleaning, wipe the 
soap off with a damp cloth. Dip the lint-free cloth in clean water (squeeze it 
to remove dripping water) and wipe off any extra soap on the blinds. Finally, 
let the blinds air dry.
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WOVEN 
BLINDS
BAMBOO & WOOD

WOVEN BLINDS: BAMBOO OR WOOD

HOW TO OPERATE YOUR

Maintain a 45 degree sideways angle on the draw cord when 
pulling up or letting down.

When pulling up, a bubble effect may form above the roll – 
should this happen, give the draw cord a few sharp tugs and 
it will be corrected.

WOVEN BLINDS: BAMBOO OR WOOD

HOW TO CLEAN YOUR

 Frequently dust front and back or use a low-power vacuum 
cleaner.

When exposed to heat and sun – an aerosol furniture wax 
may be used to avoid drying out of these natural materials.
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Duo Shutters are a preferred Taylor distributor in Port Elizabeth


